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Trust Check

Trust isn't built all at once. It's built through consistency by showing up, following through, and being there when it
matters. Here's a chance to pause and recognize how you've earned your customers’ trust this year and how you
want to carry that forward. Great work.

Where your customers rer on you most

Think about the moments that matter to them:

Fhese are thust
& When they need an answer moments, and you
& When something goes wrong were there for them.

M When timing is critical

B( When they just want reassurance /\

Where you showed up consistently this year

Consider the ways you kept things moving:

& You stayed reachable confidence,
™ You followed through and confidence

M You kept communication steady, even on busy days

M You didn't disappear when things got complicated

One thing you want to protect going into the new year If it's helpful, here's a simple

message you can adapt for
your own customers:

M
t//wwkyaulﬁa/n‘/umtuyué
this year. We krow heliability
maltters, and we’re committed
to showing up canbistently
when you need ub.”

w

Momentum doesn’t always come from change. Sometimes, it comes from continuing what already works.

Trust is something you've earned. What's one thing you want
to continue, or be especially intentional about, in 2026?




