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Password Reset
You can reset both your web and phone passwords on the Config tab
when you log into the vConsole web interface.
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You need to type the new password in, then re-type it in the Confirm
field, then click Update.
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Passwords can have the following formats:
- Phone Password: 4-8 numeric
- Web Password: 6-32 characters, alphanumeric



HINT: If all you need to do is reset your phone password, or you
can't remember your phone password, log into the vConsole and just
change your phone password. You don't need to change both
passwords together.
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Password Recovery
There is a forgotten password utility built into the login page of the
vConsole web portal. Just type in the following:
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Virtual PBX added the ability to use softphones over two years ago, and many of our clients Call Routing =

use softphones on computers and smart phones. Now, we have our own softphone app for
both iPhones and Android phones. Added to our popular Extension Manager app, you can
now have a small suite of apps that enhance productivity and make it easier to use Virtu
PBX everywhere. The new softphone app turns your smart phone into a full-featured VoIH
extension, making and receiving calls through your data connection. You still get all the
great Virtual PBX features, like call recording, business Caller ID delivery, real-time reports

Forgot Password?

and monitoring. Your system admin should
have provided your new
' To learn more about our apps, go to the iPhone and Android Apps page. Or just download company phone number,
the apps by searching in your app store for Virtual PBX Extension Manager or Virtual PBX extension, and password. If
softphone. The Android version of the Virtual PBX Softphone is available now, and the you do not have this

iDhAna wvarcinn ic ~amina ennn nformation, please contact

- Virtual PBX phone number

- Your extension

- Your system messages email

HINT: The System Messages email is the top field on the Message
Handling tab.

The service will email you your web password so you can log into the
vConsole



